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Description of the product

Heel Up® heel protectors are designed for the prevention and treat-
ment of pressure injuries.

The design of Heel Up® provides stability without restricting the
patient‘s freedom of movement. Heel Up® stimulates the skin‘s micro-
circulation with even the smallest movements, helping to optimise
blood flow.

Heel Up® is made from a soft, comfortable material.

Heel Up® was developed by Levabo® to prevent pressure ulcers and
support the healing process.

Please ensure that the heel area is examined regularly and in
accordance with current clinical guidelines. Heel Up® is designed for
bed-bound patients with limited mobility.

Indications / Purpose
Decubitus prophylaxis and therapy.
Existing pressure ulcers.

Risks of use/contraindications

Heel up® can only be used to a limited extent if there is a risk of heel
oedema.

The risk should be assessed by the attending physician or carer.

Permissible operating conditions / locations

On the foot (heels, ankles).

Warranty

*The warranty is limited and only covers manufacturing defects.
Improper use of the product will invalidate the warranty. Normal wear
and tear is excluded from the warranty.

Cleaning
Heel Up is machine washable at 95°C.
Deflate before washing.
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Chemical disinfection cleaning.

To protect the integrity of the heel lifter, we recommend a chlorine-re-
leasing agent, such as sodium hypochlorite, with a strength of 1,000
ppm available chlorine (this can vary from 250 ppm to 10,000 ppm
depending on local guidelines and contamination status).Wipe all
cleaned surfaces with the solution,

rinse and dry thoroughly.

Alcohol-based disinfectants can be used as an alternative

(70% strength) can be used as an alternative.

Ensure that the product is dry before storage.

If an alternative disinfectant is chosen from the wide range available,
it is advisable to clarify its suitability with the chemical supplier before
use.

Inflation and adjustment

See pictograms on the back

Carefully remove the heel lifter from the packaging.

Lay the heel lifter flat in front of you (Figure 1).

The Stop Up® strap and the air valve are facing you.

Open the Velcro strap (F).

Hold the valve between your index finger and thumb (FIG. D).
Remove the small blue adapter (A) from the clear plastic bag and
carefully push it into the valve until it is properly seated (FIGURE D).
Insert the air pump or blowpipe into the blue adapter (A). Now use the
air pump (Figure 2) or the blowpipe to pump air into the heel lifter.
When the correct amount of air has been pumped in, the Stop Up®
strap bursts open. Clearly visible (Figure 3).

Stop the pumping process. Remove the pump and the pump nozzle
(Figure 3). When the Heel Up has reached the correct lifting height,
close the valve (Figure 4) and stick the round blue valve protector (C)
(Figure 6), which is included, over the valve as shown in the drawing
on the back.

When using Heel Up in the supine position, a positioning cushion
can be placed under the knee or the lying surface can be adjusted to
counteract hyperextended knees.

Adjustment
The heel should be about 25 mm (two fingers) above the supporting
surface under the heel. (Fig. 5).

To Deflate
Hold the valve between your thumb and index finger. (E) To release air,
insert the small blue adapter (A) into the valve.

Re-inflating Heel Up®
Inflate the heel lifter by about 2/3. Adjust it as described above.

Or

Use the supplied clamp and attach it to the marking (see pictogram).
Fully inflate the heel lifter and close the valve. Then remove the
clamp and place the heel lifter on the foot. If necessary, make further
adjustments by re-inflating or deflating.

Heel Up Inlay



Heel Up Inlay

Heel Up Inlay is an inlay with a protective film on the underside, which

is placed between the patient‘s skin and the Heel Up® heel lifter.

The ‘Heel Up Inlay’ can be used as a protective layer between the heel
lifter and the skin to prevent soiling and/or for patients with increased

perspiration. The inlay must be placed with the fabric side facing the
patient‘s skin.

In the event of soiling or increased moisture formation
the inlay should be replaced.

Important note:
The Heel-Up Inlay is intended for use by a single
patient and must not be reused for another patient.

Placing the heel up inlay

Place the Heel Up inlay on the Heel Up® heel lifter (Fig. H).
Then press the Heel Up Inlay down towards the support surface (Fig. i
and smooth it out by hand so that it does not form any creases.

Once you have positioned the Heel Up Inlay, place the foot in the
heel lifter and close the white Velcro fastener (see page 5). This also
prevents the Heel Up Inlay from slipping.

Important note:
Heel Up Inlay should always be placed with the fabric side
facing the patient's skin.

IMPORTANT:

Do NOT inflate Heel Up® completely.

(Figure 5)!

For optimum and comfortable positioning, the Heel Up®
should be soft and pliable, NOT hard.

Check wether the lifting height is correct on a daily
basis

If you inflate the Heel Up® without the Stop Up® band,
be sure to follow the instructions on page 2.

) Heel Up Inlay can be ordered as an
accessory in packs of 10 or 50 pieces.
Product number 10 pcs: 86015
Product number 50 pcs: 76160
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